
CRM ONLINE SIGN-UP 
PROCEDURE



Visit

psweps.gov.gh 

on your web browser.

Click on 

“MEMBERS LOGIN” 

to access the CRM portal.



To create an account, click 

“SIGN UP”.

If you already have an account, 

enter required information and 

click “LOGIN”.

Kindly move to SLIDE 12 if you 

have issues registering.

Clicking on “Remember Me” 

saves your login details unto your 

site.



Enter required information

and click

“REGISTER”. 

STAFF ID is the

controller staff ID.

The SSNIT NUMBER 

required is the 

13 digit biometric

SSNIT NUMBER.



Enter required information and 

click on “REGISTER”.

You will receive a notification via 

SMS.



Enter your “STAFF ID” and 
“PASSWORD”.

Click “LOGIN”.



Select ID type, 

enter ID number

and enter valid picture of 

ID selected.

Click “NEXT”.



SELECT METHOD 

to

receive pin code.

Click “SEND 
CODE”.



Enter

“PIN CODE”.

Click “VERIFY”.



Click

“COMPLETE 

VERIFICATION”

to finish signing up. 

You will receive a

notification via SMS.



HAVING ISSUES REGISTERING…



Having issues registering,

select

“CLICK HERE”.



Enter required 

information and click

“SUBMIT”.

You will receive a 

notification via SMS.



Administrator will 

review then allow

registration



KINDLY REVERT TO SLIDE 3
AND PROCEED


